COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

MADGE C. BOGGS

COMPLAINANT
vSs. CASE NO. 91-342
FRANCIS WATER WORKS

DEFENDANT

O R D E R

This matter arises before the Commission on a complaint filed
on September 23, 1991 by Madge C. Boggs ("Boggs") against Francis
Water Works ("Francig").

By Orders dated December 18, 1991 and January 27, 1992, the
Commission requested Francis to provide certain information
ceoncerning issues raised in the complaint. Francis filed its
responses on January 7, 1992 and February 18, 1992.

Baged upon a review of the responses of Francis and being
otherwise gufficiently advised, the Commission £finds that
unresolved igsues exist concerning said complaint and thus further
evidence is necessary.

IT IS THEREFORE ORDERED that Francis Water Works represented
by counsel and Madge C. Boggs shall appear at a hearing scheduled
for March 31, 1992, at 11:00 a.m., Eastern Standard Time, in
Hearing Room 1 of the Commission's ocffices at 730 Schenkel Lane,

Frankfort, Kentucky, £for the purpose of allowing the parties to



present all evidence regarding the complaint concerning the
installation of the water line at Rock Fork.

Done at Frankfort, Kentucky, this 28th day of February, 1992.

PUBLIC SERVICE COMMISSION

For the Commission

ATTEST:

Executilive Director



